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Welcome to Newton-Wellesley Hospital
Thank you for choosing us for your health care. Whether you are a patient or visitor, our goal is to 
make you feel comfortable and well cared for. Below is information to help ensure your visit goes 
smoothly. People with hearing or speech disabilities should call our telecommunications relay 
service (TRS) at 800-439-2370.

Visitor Information
Visiting Hours
Inpatient visiting hours are from 11 a.m. - 8 p.m. with 
two visitors per patient allowed at a time.
Visitors to inpatient Behavioral Health are permitted 
weekdays by appointment only from 5:30 - 7:30 p.m. 
and Saturday and Sunday from 3:30 - 7:30 p.m.
All visitors to inpatient units must check in with a 
hospital ambassador to receive a visitor pass prior 
to proceeding to the unit. 

Smoking Policy
Our hospital and the surrounding campus are 
tobacco and smoke-free.

Parking
Parking is available in the six-story garage 
accessible via the East Entrance during daytime 
hours. Limited additional parking is available in the 
open-air lot accessible via the West Entrance. For 
Emergency Department (ED) access and off-hour 
parking (after 8 p.m.), additional spots are available 
near the ED.

Parking Rates
For visits longer than 6 hours, please request parking 
validation from the department you are visiting or 
from an Information Desk. For more information, 
visit nwh.org/parking.

Valet Parking
Available at the West Entrance, East Entrance and 
Emergency Department for a flat-service fee that 
includes the cost of parking. Please pay the valet 
attendant when returning to pick up your vehicle.  
Cash and credit/debit cards are accepted.

Parking Pay Stations
Parking Pay Stations can be found as follows:
•	 Main Hospital: West Lobby, East Lobby, 

Emergency Department
•	 White Building: 1st, 2nd, 4th and 5th Floor
•	 Green Building: 2nd Floor
•	 Exit Gates: You may pay using your credit card at 

any of the exit gates

Floors 2-6
Departments	 Elevator	 Floor
Antenatal Testing and Evaluation Unit. . . . . . . . . . . . .  West . . . . . . . . . . .5
Bowles Conference Center. . . . . . . . . . . . . . . . . . . . . . . South. . . . . . . . . . .2
Cafeteria. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  West/South . . . . .2
Cardiovascular Center (CVC). . . . . . . . . . . . . . . . . . . . .  West . . . . . . . . . . .2
Chapel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  West/Center. . . . .2
EEG and EMG. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Center. . . . . . . . . .4
Emergency Department. . . . . . . . . . . . . . . . . . . . . . . . .  ED . . . . . . . . . . . . .3
MGH Pediatric Ambulatory Care Center. . . . . . . . . . . .  South. . . . . . . . . . .6
Neurophysiology. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Center. . . . . . . . . .4
Nuclear Cardiology. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Center. . . . . . . . . .3
Pulmonary Testing . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Center. . . . . . . . . .3
Shipley Auditorium. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  South. . . . . . . . . . .2
Tanger Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  South. . . . . . . . . . .4
Women’s Health Center . . . . . . . . . . . . . . . . . . . . . . . . .  West . . . . . . . . . . .2

Patient Floors	 Elevator	 Floor
Intensive Care Unit (ICU; Patient Rooms 281-292). . . . Center. . . . . . . . . . 2
3East (Behavioral Health; Patient Rooms 331-342) . . . South. . . . . . . . . . . 3
3Usen (Behavioral Health; Patient Rooms 351-363). . . South. . . . . . . . . . . 3
3West (Patient Rooms 302-323). . . . . . . . . . . . . . . . . . . West . . . . . . . . . . . 3
4South (Pediatrics; Patient Rooms 426-437). . . . . . . . . South. . . . . . . . . . . 4
4Usen (Patient Rooms 451-473). . . . . . . . . . . . . . . . . . . West . . . . . . . . . . . 4
4West (Patient Rooms 402 -423). . . . . . . . . . . . . . . . . . . West . . . . . . . . . . . 4
5East (Patient Rooms 526 - 549). . . . . . . . . . . . . . . . . . . East. . . . . . . . . . . . 5
5North (Labor and Delivery). . . . . . . . . . . . . . . . . . . . . . . West . . . . . . . . . . . 5
5Usen (Mother/Baby; Patient Rooms 553-573). . . . . . . West . . . . . . . . . . . 5
5West (Mother/Baby; Patient Rooms 501-525). . . . . . . West . . . . . . . . . . . 5
6East (Patient Rooms 676-699). . . . . . . . . . . . . . . . . . . . East. . . . . . . . . . . . 6
6North (Special Care Nursery). . . . . . . . . . . . . . . . . . . . . Center. . . . . . . . . . 6
6Usen (Patient Rooms 651-674). . . . . . . . . . . . . . . . . . . West . . . . . . . . . . . 6
6West (Patient Rooms 602-625). . . . . . . . . . . . . . . . . . . West . . . . . . . . . . . 6
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